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Back in black
By the end of Q1/2010 the World Bank said 
that EU newcomers' growth was supported 
by the upturn in global trade, the low inter-
est rate environment and the EU funds and 
restocking. As for Q2 2010, the international 
institution was foreseeing a continued re-
covery. Nevertheless, the economic upturn  
seemed week and the World Bank estimated 
that it will take until the second half of next year 
before real output in the EU10 region regains its 
pre-crisis level. Private consumption and private 
investment are likely to add to growth only from 

2011 onwards. And post-crisis growth is likely to stay below pre-crisis 
growth in view of reduced capital flows, restrained credit growth and 
structural adjustments in the economy.

The pace of the recovery also differs widely across the region. 
According to WB, growth in the Slovak Republic and the Czech 
Republic is supported by the strong rebound in global trade. The 
robust expansion in Poland remains on track due to stable domestic 
demand, a competitive exchange rate and EU funds. After seeing the 
largest contraction of a country of the euro area in 2009, Slovenia 
is set for moderate rebound due to the rise in external demand, 
restocking, and continued policy support. Economic activity in 
Bulgaria, Estonia, Hungary, Lithuania and Romania is set to stagnate, 
as the unwinding of imbalances continues. The contraction is likely 
to remain sizable in Latvia in spite of a sharp improvement in growth 
performance compared to last year.

A couple of months later,  Michal DYBULA of BNP Paribas noted that 
the economic recovery picked up speed in the CEE region in Q2, but 
he also questioned the sustainability of the pace of growth for some 
reasons as the strong contribution to growth from inventory restock-
ing, the expectation that external demand in all major trading part-
ners will unwind or the potential slowdown of the export growth due 
to the unwinding of base effects as well as exchange rate appreciation 
in certain CEE economies. Also, the weak consumption and invest-
ment spending, mainly determined by the slow or no credit growth, is 
an important risk for the economic growth in the CEE region.

two years of ups and downs
The slow, uneven and hesitant recovery process in the region had 
was strongly reflected by the insurance market evolution as well. 
Looking back, at the last two years’ results, there are some interest-
ing facts to remember.

Hungarian and Estonian insurance markets  were the first hit by 
the crisis, recording y-o-y negative growth rates already in Decem-
ber 2008. The massive drops in life insurance, mainly on the single 
premium and Unit-Linked insurance lines were the main drivers of 
the downward trend. Half year later, by the end of June 2009, almost 
all of the CEE insurance markets entered into the negative territory, 
reporting massive falls in turnover. The most developed markets in 
the region – Poland, Czech Republic and Hungary -, where the life 
insurance market has a significant presence in the national portfolio, 
recorded an abrupt depreciation of the written premium volume. 
But besides the loss of popularity suffered by the life insurance 
products, mainly the ones with an investment component, motor 
insurance was the other main cause of the turnover reduction. The 
huge drop in car sales strongly affected the Motor Hull line, while 
the weakening market of transported goods resulted in a significant 
reduction of the fleet insurance turnover. On top of that, in many 
countries across the region, a tougher competition forced down the 
motor insurance tariffs to almost breakneck limits. As a results, dur-
ing the first half of 2009 only the very small and young markets, as 
Albania or Bosnia & Herzegovina were still reporting positive growth 
rates. 

The end of 2009 revealed the first signs of negative trend slowing 
down. Although still negative, the changes in gross written premium 
figures were, in most of the countries, less bad than the previous 
ones. The first half of 2010 confirmed this general trend, many CEE 
insurance markets managing to cross the “0” barrier, back into the 
positive territory. The main source of this upturn lies again in the life 
insurance business, but usually reflects more the public's aspira-
tion to build on the positive developments showed by the capital 
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Note from the editor
This article considers the CEE Region in the 
OECD sense, refering to the following countries: 
Albania (AL), Bosnia and Herzegovina (BiH), 
Bulgaria (BG), Croatia (HR), Czech Republic (CZ), 
Estonia (EE), Hungary (HU), Kosovo (KV ) Latvia 
(LV), Lithuania (LT), Macedonia (MK), Montene-
gro (MN), Poland (PL), Romania (RO), Serbia (SB), 
Slovakia (SK), Slovenia (SI).

In all cases, we have given preference to data 
obtained from national supervisory authori-
ties. Where official data were not available, we 
have used information provided by the national 
insurers associations. Also, domestic financial 

press represented a valuable source of informa-
tion regarding the local tendencies and events.

For conversion of the national currencies into 
the euro, we have use the official exchange rate 
valid in the last day of the period considered.

Although the autors have undertaken every 
effort to obtain data from the most reliable 
 sources, inaccuracies and technical errors are 
still posible. Thus, please take into consideration 
this article is not a source of business infor-
mation and we will not accept any claims for 
compensation in this regard.
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country
overall GWP change 

10/09
regional market share

Population Insurance 
density

overall paid claims change 
10/091H 2010 1H 2009 1H 2010 1H 2009 1H 2010 1H 2009

eUr m. eUr m. % % % Inhabitants m. eUr/capita eUr m. eUr m. %
Albania 28.97 30.97 -6.47 0.18 0.20 3.1 9.34 7.39 5.91 25.02
Bosnia and Herzegovina 91.27 88.04 3.67 0.56 0.58 3.9 23.40 NA NA NA
Bulgaria 414.29 429.03 -3.44 2.56 2.82 7.5 55.24 202.43 183.41 10.37
Croatia 702.07 708.08 -0.85 4.33 4.65 4.4 159.56 293.62 316.28 -7.16
Czech Republic 2,974.83 2,731.62 8.90 18.37 17.95 10.4 286.04 NA NA NA
Estonia 218.55 165.85 31.78 1.35 1.09 1.3 168.11 121.94 98.22 24.15
Hungary 1,549.02 1,498.36 3.38 9.56 9.85 10.0 154.90 998.38 924.57 7.98
Kosovo 34.80 33.10 5.14 0.21 0.22 1.8 19.33 13.20 8.00 65.00
Latvia 135.43 197.34 -31.37 0.84 1.30 2.3 58.88 86.84 122.77 -29.27
Lithuania 154.82 214.04 -27.67 0.96 1.41 3.4 45.53 88.47 120.86 -26.80
Macedonia 50.20 48.85 2.77 0.31 0.32 2.1 23.90 22.52 24.47 -7.96
Montenegro* 30.23 32.00 -5.52 0.19 0.21 0.6 50.39 NA NA NA
Poland 6,307.28 5,486.53 14.96 38.94 36.06 38.0 165.98 4,657.59 4,642.61 0.32
Romania 1,043.23 1,085.36 -3.88 6.44 7.13 21.4 48.75 582.76 639.64 -8.89
Serbia 287.13 305.09 -5.89 1.77 2.01 7.4 38.80 95.95 110.42 -13.10
Slovakia 1,054.25 1,049.16 0.49 6.51 6.90 5.4 195.23 NA NA NA
Slovenia 1,121.74 1,112.84 0.80 6.93 7.31 2.0 560.87 599.05 595.42 0.61
cee reGIoN 16,198.09 15,216.26 6.45 100.00 100.00 125.00 129.58 7,770.14 7,792.58 -0.29

*PRIMM estimation for 1H 2009

markets by the end of 2009 and in the first quarter of 2010, by 
investing in single-premium or Unit-Linked insurance products, than 
to get  real life insurance coverage. Motor insurance market situation 
remains fragile, with a strong competition on its main segment, 
the MTPL insurance business, and a continuous contraction in the 
number of new insured cars.

Still, there are exceptions to the general trend drawn by the main mar-
kets in the region. The first notable exception is the evolution of Latvia 
and Lithuania, the most affected insurance markets in the region. 
Drastic fiscal consolidation measures taken by the Baltic governments, 
involving pensions and wages freezing of lowering, as well as the high 
unemployment rates led to a visible weakening of the populations’ 
purchasing power. According to the insurance market’s representa-
tives, this poor economic climate turned into a significant decrease of 
the number of policies sold and, consequently, into a massive reduc-
tion of the motor insurance tariffs. As the general economic outlook 
is far from being optimistic, the general apprehension is that most 
probable insurers will not see better times until 2011.

On the other hand, among the main CEE insurance markets, Roma-
nia, Croatia and Bulgaria followed the general trend with a certain 
delay. Thus, while in the first instances it seems they will not experi-
ence quite a significant fall in the insurance markets’ turnover, now 
they are lagging behind the overall trend, still below the “0” line. One 
of the  possible explanations is the small share of the life insurance 
in the national portfolio of these countries, as compared to Poland, 
Hungary or the Czech Republic. The low penetration of the life insur-
ance preserved them somehow from the initial strong blow, but in 
second stage the breakdown of the motor insurance lines kept them 
on a descending trend unmatched by the slight recovery seen in the 
life business.
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country
NoN-LIFe GWP

% in all GWP
change 10/09

regional market share Paid claims change 10/09
1H 2010 1H 2009 1H 2010 1H 2009 1H 2010 1H 2009
eUr m. eUr m. % % % eUr m. eUr m. %

Albania 26.29 28.38 90.74 -7.37 0.29 0.32 7.17 5.73 25.08
Bosnia and Herzegovina 74.89 72.77 82.05 2.91 0.84 0.82 NA NA NA
Bulgaria 352.00 370.81 84.96 -5.07 3.95 4.17 175.93 161.47 8.96
Croatia 539.89 546.92 76.90 -1.29 6.05 6.15 220.27 257.10 -14.32
Czech Republic 1,647.09 1,646.74 55.37 0.02 18.46 18.52 NA NA NA
Estonia 124.35 107.97 56.90 15.17 1.39 1.21 76.53 66.85 14.48
Hungary 743.22 801.08 47.98 -7.22 8.33 9.01 359.51 357.57 0.55
Kosovo 33.76 32.11 97.00 5.14 0.38 0.36 NA NA NA
Latvia 115.79 179.46 85.50 -35.48 1.30 2.02 74.57 104.53 -28.67
Lithuania 120.28 158.41 77.69 -24.07 1.35 1.78 82.91 105.39 -21.33
Macedonia 47.63 46.67 94.88 2.04 0.53 0.52 22.03 23.43 -5.95
Montenegro 26.39 28.00 87.30 -5.74 0.30 0.31 NA NA NA
Poland 2,669.62 2,375.74 42.33 12.37 29.93 26.72 1,609.04 1,296.25 24.13
Romania 848.12 898.29 81.30 -5.59 9.51 10.10 559.31 615.85 -9.18
Serbia 246.48 265.14 85.84 -7.04 2.76 2.98 88.10 100.80 -12.60
Slovakia 505.77 529.50 47.97 -4.48 5.67 5.96 NA NA NA
Slovenia 799.31 802.72 71.26 -0.42 8.96 9.03 488.13 498.87 -2.15
cee reGIoN 8,920.87 8,890.73 55.07 0.34 100.00 100.00 3,763.51 3,593.83 4.72

Note: for Kosovo (1H 2009 & 1H 2010) and Montenegro (1H 2009),the numbers are PRIMM estimations

Slovenia is the only relevant CEE insurance market who got through 
the crisis experiencing only marginal negative effects. Its well-de-
veloped life segment remained stable. Unit-Linked premiums – the 
main life insurance business line -, remained virtually unchanged, 
despite the volatility in financial markets. On the other hand, on the 
non-life insurance segment, the main insurance lines – as health 
insurance, Motor Hull or compulsory MTPL -, registered small posi-
tive growth rates or, at least, remained unchanged. As a result, the 
market continued to grow, even it did it at a lower pace, showing 
strength and stability. 

Beside Slovenia, the only markets who got off almost scot-free until 
now are the very little ones. Characterized by a very low penetration 
degree, they have so much room for growth that even the weak eco-
nomic climate didn’t run low insurers capacity of finding new clients.

Small adjustments
All in all, the CEE insurance market shows clear signs of recovery, 
although the happy times of “double digit” growth rates will prob-
ably return only in a couple of years, if they will ever return in the 
form we were used to in the last decade before crisis. Again Poland, 

as the main player in the region, is recovery driver. In fact, by placing 
a significantly above average growth rate, the Polish market starts to 
regain part its lost regional weigh. Also the Czech Republics’ market 
improved its share with about one percentage point, while Hungar-
ian one is slowly, but constantly losing small fractions of its regional 
weight. Since 2008, Romania also lost almost 1 percentage point of 
its share.

Ten Polish and Czech life insurers dominate the regional life 
insurance ranking, cumulating almost 46% of the regional life 
insurance GWP. PZU ZYCIE is the life insurance leader across the 
region, with a 12.3% share of the entire life GWP. The following 
two steps of the podium belong to EUROPA and WARTA, also 
from Poland.

The non-life rankings’ Top 10 includes companies from Poland, the 
Czech Republic, Hungary, Slovakia and Slovenia, with a cumulated 
market share of about 40%. The non-life insurance arm of the PZU 
Group leads the non-life regional market, with an about 11% market 
share. On the second and third places there are two Czech compa-
nies, KOOPERATIVA Pojistovna and CESKA Pojistovna, each of them 
with an about 5% share of the overall non-life GWP.

country
LIFe GWP

% in all GWP
change 10/09

regional market share Indemnities change 10/09
1H 2010 1H 2009 1H 2010 1H 2009 1H 2010 1H 2009
eUr m. eUr m. % % % eUr m. eUr m. %

Albania 2.68 2.60 9.26 3.29 0.04 0.04 0.21 0.17 23.12
Bosnia and Herzegovina 16.38 15.27 17.95 7.30 0.23 0.24 NA NA NA
Bulgaria 62.29 58.22 15.04 6.99 0.86 0.92 26.50 21.94 20.75
Croatia 162.18 161.16 23.10 0.63 2.23 2.55 73.35 59.18 23.94
Czech Republic 1,327.74 1,084.88 44.63 22.39 18.25 17.15 NA NA NA
Estonia 94.20 57.87 43.10 62.77 1.29 0.91 45.41 31.37 44.75
Hungary 805.80 697.28 52.02 15.56 11.07 11.02 638.86 567.01 12.67
Kosovo 1.04 0.99 3.00 5.14 0.01 0.02 NA NA NA
Latvia 19.64 17.88 14.50 9.80 0.27 0.28 12.27 18.24 -32.71
Lithuania 34.54 55.63 22.31 -37.92 0.47 0.88 5.57 15.47 -64.03
Macedonia 2.57 2.17 5.12 18.29 0.04 0.03 0.49 1.04 -53.08
Montenegro 3.84 4.00 12.70 -4.01 0.05 0.06 NA NA NA
Poland 3,637.66 3,110.79 57.67 16.94 49.99 49.18 3,048.55 3,346.36 -8.90
Romania 195.11 187.07 18.70 4.30 2.68 2.96 23.45 23.79 -1.45
Serbia 40.65 39.94 14.16 1.76 0.56 0.63 7.85 9.62 -18.37
Slovakia 548.48 519.66 52.03 5.55 7.54 8.22 NA NA NA
Slovenia 322.43 310.12 28.74 3.97 4.43 4.90 110.93 96.56 14.88
cee reGIoN 7,277.22 6,325.53 44.93 15.05 100.00 100.00 3,993.43 4,190.75 -4.71

Note: for Kosovo (1H 2009 & 1H 2010) and Montenegro (1H 2009), the numbers are PRIMM estimations
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