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Market portfolio as of December 31th 2009

Business line
GWP 
2009

GWP 
2008

NoMINal 
EVolutIoN 

(%)

% in all 
GWP

Eur m. Eur m. Eur %
TOTAL MARKET 173.30 171.66 0.96 100.00

Life insurance 31.54 30.14 4.65 18.20

Non-life insurance 141.77 141.52 0.17 81.80

BOSNIA & 
HERZEGOVINA

Sources:
Insurance Supervisory Agency of Federation of Bosnia and 
Herzegovina (NADOS); 
Association of Insurance and Re-insurance Companies in BIH 
(AZOBiH); Central Bank of Bosnia and Herzegovina
Bosnian currency exchange rate for calculations:
1 EUR = 1.95583 convertible marks, BAM (fixed)

Macroeconomic indicators 2008 2009

Population (million inhabitants)  3.8 3.9 

Nominal GDP (BAM billion) 27.9 28.3 

GDP per capita (USD) 4886 5283
Real GDP growth, % change y/y 5.3 -3.0 
Consumer prices, % y-o-y, eop 3.8 0.0 

Source: 2009 Business Monitor International Forecast

Insurance
market

portfolio
2009

 Non-Life - 81.80%

 Life - 18.20%

The Bosnian insurance market is one of the few in the CEE that 
managed to stay in positive territory in 2009 when considering 
its results in euro terms. Its national currency, the convertible 
mark (KM), is pegged to the euro and a modest 0.96% growth 
was posted in KM terms. 

However, the 2009 figures did not confirm expectations of a 
more substantial growth. The 2009-08 growth rate was several 
times lower than that recorded in the earlier years, said Midhat 
TERZIC, director of the SARAJEVO Insurance. All indicators show 
that the global financial crisis and the poor recovery of the domestic 
economy have caused stagnation in the Bosnia & Herzegovina (BiH) 
insurance market.

The 2009 GWP volume totalled EUR173.30m, of which 
EUR31.54m, or 18.2%, was for the Life insurance market. Al-
though there are no recent data for the Non-Life portfolio, on the 
basis of older statistics we can assume the Motor insurance lines 
accounted for more than 60% of the GWP, of which about 45% 
came from the MTPL insurance line. 

The strong dominance of the Motor insurance sector is, in fact, 
the underlying reason for most of the Bosnian insurance market’s 
major problems. The market is divided by the country’s federal 
character, and this division is also reflected in the supervisory 
body, the Insurance Supervisory Agency, which has the challenge 
of coexisting with sub-national insurance supervisory entities. 
For example, one of the most-discussed issues in 2009 was 
that of the feared unfair competition practices of the insurance 
companies in Republika Srpska (RS), one of the BiH federal divi-
sions, once they are licensed to expand operations to the whole 
federation. 

According to a representative of the BiH insurers’ association: The 
main concern is related to dumping prices that have no founda-
tion in the premium system or the price list approved by regulatory 
bodies. This kind of commercial practice could cause the collapse of 
whole system of insurance in the federation.

In response, RS companies’ representatives dismiss such concerns 
are mere window dressing, adding that even in the event that 
they were real, the small market share of the RS companies could 
not really affect the entire market. 

The tariffs for MTPL insurance are regulated by law and verified by 
the police during a vehicle’s registration, so [a tariff] wouldn’t be 
accepted if it were not compliant with official rules, said Brinijo 
JARČEVIĆ of BR-GAS Insurance, a RS-based company recently 
licensed to sell insurance throughout the federation.

Beside the emotional reactions that underline such fears, the fact 
remains that the Bosnian Motor insurance market has to deal 
with many unsolved problems. These include frequent unpaid 
losses, which require the strict intervention of the supervisors. 
Unfortunately, the supervisory agency had a very weak presence 
during 2009, mainly due to a prolonged absence of its director. 

Can really a little stone 
overturn a great cart?
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life insurance ranking as of December 31th 2009

No. Company
GWP 
2009

GWP 
2008

NoMINal 
EVolutIoN (%)

MarKEt 
SHarE

Eur m. Eur m. Eur %

1 Merkur BH 9.05 7.69 17.73 28.70

2 Grawe 8.77 8.62 1.77 27.80

3 Uniqa 6.47 6.02 7.42 20.52

4 Croatia 3.24 3.10 4.60 10.27

5 Sarajevo 1.27 1.32 -3.38 4.04

6 Triglav BH 1.09 1.53 -28.33 3.47

7 Bosna-Sunce 0.78 0.96 -18.33 2.49

8 Hercegovina 0.66 0.58 13.08 2.09

9 LOK (ex Helios) 0.20 0.33 -39.07 0.63

TOTAL MARKET 31.54 30.14 4.65 100.00

Non-life insurance ranking as of December 31th 2009

No. Company
GWP 
2009

GWP 
2008

NoMINal 
EVolutIoN (%)

MarKEt 
SHarE

Eur m. Eur m. Eur %

1 Sarajevo 26.35 26.13 0.82 18.58

2 Bosna-Sunce 23.51 22.79 3.15 16.58

3 Euroherc 18.81 16.25 15.78 13.27

4 Triglav BH 15.00 15.12 -0.81 10.58

5 Croatia 14.71 15.82 -7.02 10.37

6 VGT 11.86 12.29 -3.52 8.36

7 Uniqa 9.84 10.97 -10.31 6.94

8 Lido 5.20 6.91 -24.80 3.67

9 Camelija 4.91 5.27 -6.77 3.46

10 ASA 4.28 2.35 82.24 3.02

11 Zovko 3.48 3.48 0.04 2.45

12 Hercegovina 3.13 3.71 -15.63 2.21

13 Grawe 0.55 0.25 122.44 0.39

14 Merkur BH 0.15 0.15 -2.40 0.10

15 LOK (ex Helios) - 0.03 0.00 0.00

TOTAL MARKET 141.77 141.52 0.17 100.00

BiH considering regional insurance network
A World Bank delegation visited Sarajevo in April 2010, to 
promote the South-Eastern and Central Europe Catastro-
phe Risk Insurance Facility (SECE CRIF).

According to BiH Insurance Agency director Samir OMER-
HODZIC, the SECE CRIF is a significant project that would 
enable both the state and citizens to deal with natural 
disaster insurance more efficiently.

Sarajevo-based newspaper Dnevni avaz reported that 
BiH could become part of a regional insurance network 
offering affordable coverage in the area of natural disaster 
insurance. 

OMERHODZIC claimed that a regional approach to insur-
ance would reduce the level of fiscal exposure of econo-
mies and governments to natural disasters and ensure 
swift claims payments.

OMERHODZIC announced a series of meetings at entity 
and state levels relevant for the project implementa-
tion. In Europe, natural disasters caused an estimated 
EUR238bn of damage between 1980 and 2006. OMER-
HODZIC also referred to the frequent floods in BiH last 
year.

SECE CRIF will be registered in Switzerland, and initially 
managed by member countries.
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