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of the "storm". However, some conclusions must be drawn 
from this, both by insurers and by supervisory authorities. 
One thing is certain, namely that customer expectations 
and needs have changed. In this period of reorganization 
of business and of regulatory policies, services consumers, 
supervisory authorities and profile industry representatives 
discussed the possibilities of adapting to new realities of the 
market, as well as the opportunities and threats they will 
have to face.

Professional unions of Romanian insurance market were repre-
sented by Bogdan ANDRIESCU - President, UNSICAR, Floren-
tina ALMAJANU – General Director, UNSAR, and Constantin 
NASTASE - Executive Director, UNSICAR, while the Associa-
tion for Promoting Insurance - APPA was represented at the 
event by the Secretary General of the organization, Alexandru 
CIUNCAN. 

Media XPRIMM was represented at this Conference by 
 Adriana PANCIU, CEO, and Alex ROSCA, Editor in Chief, PRIMM 
 Publications. 

Tommy PERSSON: Insurance industry  
did not generate the crisis 
Although affected by the financial crisis, the insurance industry is 
not the one that generated it. Therefore, CEA believes that meas-
ures to strengthen supervision of the financial-banking system 
at European level should not be extended to insurers, said CEA 
President, Tommy PERSSON, in the opening of the event.

The necessity of increasing capitalization, the main threat

Increasing capital requirements - that is according to partici-
pants at the event in London, the most important concern 
for European insurers. According to a survey conducted right 
during the Conference, about 64% of those present were con-
cerned about the capitalization that insurers will need after 
the entry into force of Solvency II. 

At the same time, only 15% are worried about the tax increase 
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in the profile industry, while 14% are considering the possible 
introduction of new regulations regarding corporate govern-
ance.

Given the current macroeconomic climate, the insurance compa-
nies with short-term objectives, such as market share, will suffer 
the most. The crisis has proved that the industry should focus on 
underwritings based on technical criteria, on the core-business 
that it knows and it should take risks that it understands, said 
John KEOGH, CEO, ACE Overseas General, USA, during the CEA 
Conference.

Major threats for European insurers 
The insurance industry business model is different from any 
other financial industry, which is why there should be specific 
regulations in this field. Thus, the insurance industry may be 
affected by the danger of systemic risks, but the particularity is 
that they come from other industries, said Peter BRAUMULLER, 
President of IAIS - International Association of Insurance 
Supervisors. 
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Which feature of the insurance business model — in con-
trast to the banking business model — is most important 
to the sector’s financial stability?
1. Long-term investment approach - 26%

2. Ability to match assets to liabilities - 31%

3. Limited liquidity risk - 21%

4. Stable upfront funding through premiums- 21%

What is the biggest concern for insurers in the wave of 
new regulatory requirements?
1. Higher capital requirements - 64%
2. Additional regulatory reporting - 15%
3. Introduction of new taxes/levies - 14%
4. New corporate governance requirements - 7%
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However, European insurers will have to face, over the next 
two years, the four major threats: inflation trends affecting 
most economies, lower investment returns, increasing capital 
requirements in response to tightening regulations in force 
and the way they have adapted to the new economic climate, 
since 2007 until now, believes Steven WEISBART, Vice Presi-
dent of the Insurance Information Institute in USA. 

Lessons learned by European insurance markets, followed with 
interest at the CEA Conference by Romanian representatives 

I am glad I had the chance to participate in the CEA Conference, 
representing the Romanian insurance brokerage market. I discov-

ered with pleasure that, at international level, the attitude towards 
insurance brokers and towards their role in the profile market is a 
very positive and open one, said Bogdan ANDRIESCU. 

Participation in this Conference brings real benefits to the 
countries represented here. On this occasion, there are presented 
lessons learned from the crisis by insurance markets around the 
world, lessons the more important as, in this changing environ-
ment, changes are being prepared for some parts of the Europe-
an legislation, following that, starting 2012, Solvency II Directive 
will be aplied, said Florentina ALMAJANU, General Director of 
UNSAR. 

When seeking insurance coverage, what are the main selection 
criteria?
1. Price (and return) of the product - 29%
2. Insurer’s brand and reputation - 22%
3. Product design - 17%
4. Comprehensiveness of the information provided - 17%
5. Insurer’s financial strength - 15%

does policyholder protection need strengthening? 
1. Yes - 48%
2. No - 31%
3. Not sure - 21%

How can policyholder protection best be strengthened?
1. Macro-prudential initiatives - 23%
2. Micro-prudential regulation - 24%
3. Information and transparency - 32%

4. Protective measures such as price ceilings - 4%
5. Introduction of insurance guarantee schemes - 17%

How can financial sector company failures best be preven-
ted?
1. High capital requirements - 6%
2. Detailed supervisory scrutiny - 10%
3. Strong corporate governance, with good risk management 
and controls - 84%

What is the best way to achieve international convergence 
in regulation?
1. Binding minimal global standards - 51%
2. Increased formal dialogue between regulators - 35%
3. Regulatory staff exchanges/secondments - 7%
4. Lobbying by global companies of governments/regulators - 
7%


