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International Financial Forum in Yalta began its works, this year, 
with a dark image upon insurance business in Eastern Europe 
for the next period. 

Traditionally, PRIMM - Insurance & Pensions Magazine was, this 
year too, Media Partner of the Forum, being represented by 
Vlad PANCIU, International Markets Responsible. 

In Ukraine, the host of the Forum, the poor results recorded by 
Ukrainian insurers amid economic crisis determined foreing 
investors to postpone investments planned for the near future. 
Thus, the entry of new investors in the insurance market in Ukraine 
does not come into discussion for at least 2 years, said the Vice-
president of the Insurers Ukrainian League (LIOU), Alexander 
ZALETOV, in the opening of International Forum in Yalta. 

Another reason for this decision is the intention of the authori-
ties in Kiev to establish state insurance companies, in areas such 
as agriculture and reinsurance, which pulls foreign investors 
even further away. 

Also, foreign shareholders who have already invested in Ukrain-
ian companies have drastically reduced the planned budgets, 

so that insurers will be forced 
to significantly reduce their 
costs, including those for 
development.
Talking about problems 
on the Ukrainian insurance 
market, Oleksandr FILONYUK, 
the President of the Insurers 
League in Ukraine (LIOU), said 
to PRIMM Magazine: 
The most important risks are 
related to the rapid develop-
ment and loss of control of the 
situation, and finally negative 
results are obtained, as it has 
happened. There is also the 
problem of dumping, which we 
can not yet solve. In general, we predict that business will increase 
along with overall economic development and we hope that au-
thorities will implement all measures in this regard. 

Bleak outlook in Yalta: Eastern European markets are becoming less and less 
attractive to foreign investors, in the context of the financial crisis and of the 
disappearance of those “double digits” increases of underwritings, specific to 
this area of the "old continent". 

Yalta, between East and West

Oleksandr FILONYUK, President of the 
Insurers League in Ukraine (LIOU)
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Although the perspectives do not seem positive, the Russian 
reinsurance companies see great business potential on the 
Eastern Europe markets, given prices and lower rating re-
quirements. Olga SIGALOVICI, General Director, EASTERN Re, 
Irina POSTNIKOVA, General Director, TRANSSIB Re, and Dmitri 
GARMASH, Deputy CEO, UNITY Re, leaders of some of the most 
important reinsurance companies in Russia, commented on the 
situation on the Russian reinsurance market and on business 
expansion in Eastern Europe.

PRIMM: What is the situation, at the moment, in the Russian 
reinsurance market? What are the growth perspectives for 
the next period? 
Dmitri GARMASH: The market presents a stabile development at 
the moment, despite the global financial crisis of the recent year; 
maybe the main trend which can be observed in the market is 
one of consolidation. Many companies unite in order to become 
larger and capable of accepting more business. Such a trend is 
especially beneficial when it is supervised by authorities and that 
is the policy developed in the Russian Federation. There is a new 
law in Russia that raises the capital requirements for reinsurance 
companies, more specifically tippling the required capital.

From the 1st of January 2010, all reinsures active in the Russian 
Federation should have a paid up capital of at least EUR 12 mil-
lion; this is probably the best measure taken towards a further 
market facilitation.

Olga SIGALOVICI: 2010 will be not significantly different from 
2009, considering the market conditions at the moment. I anti-
cipate that the industry will see a 10-15% decrease in 2010, in 
comparison with 2009. 

Irina POSTNIKOVA: The crisis period is not over yet, and the 
Russian reinsurance market, as all big markets, feels its influen-
ce. Reinsurance companies come after direct insurance com-
panies, in the sense that direct insurance is doing well, while 
reinsurance not so much, but the results of 2009 show that our 
luck will change in time.

PRIMM: How competitive are the companies on the Russian 
reinsurance market compared to international groups? 
Is price the reason for which Russian companies have an 
advantage in Eastern Europe compared to other internatio-
nal groups? 
Olga SIGALOVICI: As far as our company EASTERN Re goes, we 
only saw a 2% decrease, in spite of the fact that many of our 
clients had to leave the market, due to the economical crisis.

In 2009 our international business portfolio share was 12%, in 
2010 it reached 25%. To be more exact, at the moment, we are in 
business with many countries, such as Ukraine, Moldova, India 
and Singapore. We've noticed that the international market is 
interested in partnerships with the Russian insurance and rein-
surance companies, due both to offered conditions and to better 
price.

Dmitri GARMASH: If we are talking about the CIS and the Russian 
Federation, there is no doubt that the main strategy here for Rus-
sian reinsurers is to be a supporting market. We can not currently 
compete with the leading opportunities, financial strength and 
capital of the global players. At any rate, I think Russian reinsurers 
are more flexible in many ways, they are developed enough to 
provide a very good label of reinsurance services and they are 

financially stable enough at their own scale. We know our place, 
our position in the market and we can serve it very efficiently.

In addition, the price of Russian companies is highly competitive, 
hence resulting their advantage on these markets.

Irina POSTNIKOVA: Russian companies are not leading compa-
nies, even though the Russian market is a very good one. We can 
only be leaders in small or medium markets in Eastern Europe, for 
the Eastern countries.

For each reinsurance company, it is very important to create its 
own portfolio and to implement diversity from a geographical 
point of view. Our company tries to establish its portfolio within 
Russian territories and foreign ones as well. For many years, 
Russia has brought premium income to TRANSIBERIAN Re, but as 
things stand now, the percentage is farely equal.

Russian reinsurers target Eastern Europe 
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Another developing busi-
ness in Eastern Europe mar-
kets is claims assessment. 

Current situation and perspec-
tives have been commented 
by Richard NATSCHLAEGER 
in an exclusive interview for 
PRIMM Magazine:

XPRIMM: How important is Ukraine for AUDATEX 
at this moment?
Richard NATSCHLAEGER: Ukraine is still underdeveloped, we are not 
yet at the level we would like to be, but Ukraine belongs to the five 
biggest potential markets in Central and Eastern Europe - due to the 
fact that it is a big country, with big population, with big car fleet – so, 
we see a lot of opportunities in the future, even if we are not there yet.

XPRIMM: Because you said that Ukraine is a special market, 
what could you tell me about the approach used by AUDATEX 
in this country? 
R.N.: We cooperate especially with big insurance companies, 
whose customers request the use of our system. We are partners 
with insurance companies, big body shops and big important 
networks. It is in this context, in this community that we are 
working. It is basically the same approach we have pursued in 
Romania, for instance.

XPRIMM: In Romania, AUDATEX has been present on the 
market for five years now. How do you see the development 
in this country?
R.N.: We have been present in Romania for five years now. 
On the 26th of October 2005 we had the official inauguration 
party and we also signed the very first two contracts on this 
date.

The development in Romania has been extraordinarily positive 
- it is by far our most powerful and fastest developing country in 
the region. We had our first potential customer visits in July 2003; 
preparing the system, doing pilot tests with the first potential 
customers took us one and a half years, and then we started in 
the summer of 2005 and from then on, in five years, did Romania 
become a successful country. 

The anniversary edition of the Forum in Yalta was attended by 
about 400 participants from 28 countries, including officials 
of regulatory bodies in Ukraine and abroad, representatives of 
insurance, auditing, reinsurance companies, and many experts in 
the economic and financial field.

Vlad PANCIU

Vlad PANCIU, Media XPRIMM, and Stanislav NUTA, 
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